
Extra Service Description Fee

Padlock Upon Customer Request $11.50 (one-time, per Container)
Gravity Lock Upon Customer Request $15.00 (one-time, per Container)

Lock Bar Upon Customer Request $15.00 (one-time, per Container)

*Roll-out Upon Customer Request
$5 Cost per Collection Event

$3 Cost per container (beyond first 
container)

25-50 ft
$14 Cost per Collection Event

$7 Cost per container (beyond first 
container)

51-75 ft
$14 Cost per Collection Event

$7 Cost per container (beyond first 
container)

76+ ft
$14 Cost per Collection Event

$7 Cost per container (beyond first 
container)

Additional Bulky Item picks ups for Multifamily 
and Residential Customers

Upon Customer Request 
(After exceeding maximum 
Collections allowed per yr.)

$25.00 per pickup

Additional Bulky Item picks ups for Commercial 
Customers

Upon Customer Request 
(After exceeding 6 collections 

per yr.)
$25.00 per pickup

$50.00 per Cart or Dumpster 
Container

$50.00 per Compactor Container
$50.00 per Roll-off Container

Extra Pickup Charge  Extra Pickup Charge, beyond 1 per 
year (Unscheduled collection due to 

non-collection events) *Must be 
reviewed and approved by the County

$65.00 per occurrence

Container Violation Fee Container Violation Fee-For Unresponsive 
Customers or not rectified scenarios 

needing to collect Solid Waste materials 
subject to non-collection events*Must be 
reviewed and approved by the County

$50.00 Per occurrence 

Extra Service Fees
Proposer Name: VALLEY VISTA SERVICES INC. 
Exclusive Commercial Franchise Services 
Service Area:  Gateway

Extra Services Fees 
Note: These rates apply to Commercial, Multifamily and Residential Customers.

Cleaning or Exchange of Containers for 
cleaning purposes

Upon Customer Request 
(After one free cleaning per 

year)

Containers
Bear Resistant Containers

-96-Gallon Cart
Upon Customer Request $50.00 per month

Bear Resistant Containers
-Other Container size

(If available):
Upon Customer Request $50.00 per month

Locks

Service

*Scout

*Difficult to Service
*Must be reviewed and 

approved by the County (If 
applicable to service Area) 

$11 Cost per Collection Event
$8 Cost per container (beyond first 

container)



Contamination Fee 

Contamination of Solid Waste 
Collection Containers *Must 

be reviewed and approved by 
the County 

$50.00 Per occurrence 

Roll-off (Excluding C&D)
Temporary Roll-off Daily 

Rental Fee
$8 per day

Container Size Exchange, beyond 1 per year 
 Container Size Exchange, 
beyond 1 per year  Each 

additional exchange/delivery
$75.00 Per each additional exchange

 $75.00 First removal and return (per 
set)

$ Additional 25% fee Each additional 
removal and return (per set)  

$75.00 Cleanup of Set-Out Site

C&D Roll-off Containers Upon Customer Request 
$ Negotiate rate with Customer per 

month

64-Gallon Cart Upon Customer Request $50.00 per month
1 CY Dumpster Upon Customer Request $175.00 per month
2 CY Dumpster Upon Customer Request $275.00 per month

Additional in-home Food Waste Containers
 Upon Customer Request 
(After first free container) $15.00 per Container

Green Waste only Containers (Carts and 
Dumpsters)

Upon Customer Request 
$ Negotiate rate with Customer per 

month

Late Payment Fee
Fee for Late Payment

10% of past due amount

Service Interruption
Fee for Service 

Interruption Billing $25.00 

Returned Checks
Fee for Returned 

Checks $25.00 

In-Home Food Waste Container

Green Waste Service

Billing

*The cost per collection event shall include the first container and the cost per container is for each additional container beyond
the first.

Container Removal and Return within previous 
12 months (Containers in Public-Right-of Way)

Container Removal and 
Return within previous 12 

months (Containers in 
Public-Right-of Way)

Construction and Demolition (C&D) Debris Roll-offs

Manure Service




